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Library and Information Science Education Trends
Dr. Ismail AbdullahiProfessor

Schoolof Library & Information Sciences
North Carolina Central University, U.S.A.

LIBRARY AND INFORMATION
SCIENCE EDUCATION
TRENDS: STRATEGIC THINKING

Dr. Ismail Abdullahi
Professor

Strategic Thinking
[
The ability to come up with effective plans in line with
an organization's objectives within a particular
situation. Strategic thinking helps organizations review
policy issues, perform long term planning, set goals
and determine priorities, and identify potential risks
and opportunities.

Three primary questions that guide strategic thinking:

[ e
o What seems to be happening?
o What possibilities are presented?

o What is the organization going to do about it2
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In addressing The strategic planning, the following five question
must be asked
Where are we now? (the situation)
How did we get there? (our momentum)
Where are we going? (the direction)
Where should we be going? (desired direction)

How will we get there? (the strategic plan)

Environmental Scanning

(=
= External Analysis
Looking around
= Internal Analysis
Self-study Process

Identify User, Nonuser

Sentiments

Identify Missions, Goals etc

Strength, Weakness, Opportunity, Threat
(SWOT) Analysis

L
Positive Negative
Internal
. Build Strength _— —
External

1 Explore Opportunity

11



Historical Perspective

- 1924 ALA Board of Education for Librarianship (BEL) was
established

1 1925 Minimum Standards for Library School was published

= 1933 Minimum Requirements for Library Schools was
published

- 1951 Standards for Accreditation was introduced
- 1972 Revised Standards for Accreditation was introduced

5 1992 Standards for Accreditation of Masters Programs in
Library and Information Studies was introduced
2008 Standards for Accreditation of Masters Programs in
Library and Information Studies

= 2015 Standards for Accreditation of Masters Programs in
Library and Information Studies

LIS Education Trends. The Situation in
ALA

o In 2015 Executive Board Approved the
appointment of Two Task Forces

The Task Force on Accreditation Process and
Communication and

The Task Force on the Context of Future Accreditation

ALA Core Competencies

Foundation of the Profession
Information Resources

Organization of Recorded Knowledge and
Information

4. Technological Knowledge and Skills
Reference and User Services
Research
Continuing Education and Lifelong Learning
Administration and Management
ALA 2009

12




Stakeholders Consulted
L

o PLA

o ACRL

- ASIST

7 ischools

- ALISE

The Task Force on Accreditation Process
and Communication: Charge

o External Communications
7 Internal Communications

o Consultant Recommendations

The Task Force on the Context of Future

Accreditation: Charge

i

= To conduct research and provide recommendations
to the Executive Board Committee on Accreditation,
the Office for Accreditation, the Committee on
Education, and Other ALA constituencies and
decision-making bodies

o Develop a white paper that “describes the fields
and context” within which ALA will be accrediting in
the future and make recommendations.

ALA

13



Survey Results

I
Most Needed in the future
- Students [Population 64]
Soft Skills: 90%
Technology skills 70%
Management and leadership 55%
Employers[110]
Soft skills 41%
Technology skills 59%

Library Management 15%
ALA Task Force

Survey Results.....continued
.

Core Values

Students: [Population 56]
Interpersonal Skills 30%
Social justice 23%
Intellectual Freedom 20%
Diversity 20%

Employers: [Population]
Interpersonal Skills 47%
Customer Service 33%
Intellectual Freedom 19%
Diversity 12%
Privacy 14%

ALA Task Force

Recommendations By:
o

o The Task Force on the Context of Future
Accreditation

= The Task Force on Accreditation Process and
Communication

14



Conclusions

Thank you for

your attentions
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The open trend of higher education

« Cross disciplinary
Interdisciplinary
Cross disciplinary
*Open Educational Resources
— OCW, iTunes U, Youtube EDU, MOOCs,
*Open Scholar

Open access o @@
Open scholar LIBRARIAN |

Open Loop -
Internationalization —
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Open Educational Resources Timeline

2000 — Charles Vest MIT President promotes open content
2001 — (MIT) Open Courseware

2001 — Creative Commons Licensing

2001 — Wikipedia

2005 — Open Courseware Consortium (global organisation)
2007 — iTunesU

2009 - Youtube Edu

2012 -- MOOCs
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ZEKZO0nline Program -
US News&F#iERanking

Education

Accredited Online Colleges
Best Online Programs for The S:N

atregionally accredited institutions. Explore our rankings and

Veterans directory of schools offering online bachelor's and online master’s
degree programs in seven disciplines.
Bachelor's
xR
MeA P usnows ¢
Graduate Business Online Bachelor's Programs
Graduate Crimi Pursuing a bachelor's degree online is a great option for
Gk Bikiciices students who are returning to college but are uninterested
in more life
Graduate Engineering also help student thelf
Graduate Info Tech as they balance work and school
Graduste Nursing
#1  Ohio State University- #7  Pennsylvania State University:
Columbus World Campus
Online Education Advice #2 EmbyRiddl Asronautical #7 Universiy of North Carolina-
University Wilmington

2019F K& HE& 55 —AIONio State University
Hr21E1E

Overview  Rankings  Bache Grad Education  Grad Engineering  Grad Nursing

m MHA Program

Best Online Programs Ranking Indicators

P

' See how this program stacks up against others, based on factors used in the U.S. News

How to Study Health Care noqciogy

Online
Student Engagement rank 1

All Online Education Advice

Student Engagement score » 100
Faculty Credentials and Training rank 44
Faculty Credentials and Training score + 88
Student Services and Technology rank 9
Student Services and Technology score # 85
Peer assessment score (out of 5) 35

Obhans sanbinae ab shis cahaal: Callan,

ad Qahaale Llahal
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Penn State U. World Campus: Background

1998: World
Campustaunched
with 41 students

and 5 programs .

1992: Task force
1998-1999: Penn State

recommended ‘

distance education be acknowledged that the

placed in the 1996: World Campus success of World Campus

mainstream of the Study Team formed to was dependent on broad
ownership by academic

establish a technology-
based distance education
“virtual” campus

University @ and administrative units

WORLD CAMPUS: THEN AND NOW

In the beginning... And now...
Degrees, minors, certificates 5 130
Student headcount 41 17,4+87
Faculty 10 1,098
US Universities with 5 3,300

online iroirams

R LR EmERE

A Penn State Course is a Pen State Course
PSU Online Degree # Onsite Degree EE—1k
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Faculty

Academic
support
specialists

Learning
designers
and media

A team approach  specialists
to student success.

Student
support
services

Thank you

33




3

The Present Status and Future of LIS Education in Japan

Dr. Takashi Nagatsuki@arofessor Emeritus
Tsurumi University, Yokohama, Japan

Forum on the Trends of Library and Information Science
Education in 2028, Taiwan. December 15, 2018
National Center Library, Taipei
Chinese Association of Library and Information Science Education

The present status and

future of LIS education in
Japan

/ 73 \ Dr. Takashi Nagatsuka,
-\ J Professor Emeritus,
ot Tsurumi University

nagatsuka-t@tsurumi-u.ac.jp

Double Standards of the
Education System for Librarian

® Librarian Certificate “T]&&1&”

Course for Librarians: Credits Concerned with
Librarian Studies to be taken in Universities

2009 : The 20 credits over 14 courses increased to
24 credits over 13 courses.

® Department or School of “Librar%fz
and Information Science” (K ZfE &R
% or RZEE - 15,F) in Universities

A part of students takes a course for librarians
to get Librarian Certificate

Double Standards of the
Education System for Librarian

® Systematic and Explicit librarian
training in the universities (2008)

The necessary university credits to be a
qualified librarian, laid down in the Act for
Partial Amendment of the Social Education Act
and amended.

® Course for Librarians set up in 203
universities (April, 2018)
A part of students in the universities takes a

course for librarians to get the Librarian
Certificate
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Double Standards of the
Education System for Librarian

® Course for Librarians (April, 2018)

® University (4 years) 148
National University 9
Prefectural and municipal university 5
Private university 134
® College (2 years) 55
Prefectural and municipal college 3
Private college 52

® Total number of universities set up the
Course for Librarians 203

Ministry of Education, Culture, Sports, Science and Technology
http://www.mext.go.jp/a_menu/shougai/gakugei/shisyo/04040502.htm

Table 1. The list of universities and colleges set
up the course for librarians (April, 2018)

Universties & Colleges | Number
Universties (4years) 148
National 9
Public 5
Private 134
Colleges (2 years) 55
Public 3
Private 52
Total 203

Ministry of Education, Culture, Sports, Science and Technology
http://www.mext.gojp/a_menu/shougai/gakugei/shisyo/04040502.htm

The Act for Partial Amendment of the
Social Education Act were enacted in 2008

® The necessary university credits
to be a qualified librarian, - - - in
the Act for Partial Amendment of the
Social Education Act and amended to
set up systematic and explicit librarian
training in the universities.

® The report proposed from the current
20 credits over 14 courses to 24 credits
over 13 courses.
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Old/New Table for Credits to Be Taken in
Universities for Librarians (2008 White Paper on Education,
Culture, Sports, Science and Technology)

<Credits Revised> g’:ew

<Existing Credits> \
| [ I Credit Nemes. el “o. Classfcation Credit Names s
Ttudy of Litelong Learning | 1 1 udy of Liklong Leaming | 2
2Ftudy of Library 2 F| [Study of Levary 2
P [Study of Lirary rfom abon| 5
Old lBasic Credite [fechnology
, of Liorary 1 4 L‘;:gx:‘;‘" *nd 2
& [_#htudy of Uibrary Service F e g udy of Lbrary Services |2
B 5 itine of Information 2 g 8l udy of Information 2
o vice S | lcredis Mices
& [ Bbtudy orchiSenice T z 7fconcemed  [tudy of Child Services 7
8 2 Exercise of Reerence 1 8 [ [wihLibrary
2 -4 [Services
§ SExercise of infom ston F § d [Exercise of Inormation 5
S Eearch ° Benices
9tudy of Library Data 2 . Punathnoyimomeon 5
IOE\I[‘Y of Speaalized Data 1 IConcerned
11putine of Data 3 [yt Librory [y of Informaion =
= nformation  Resource organi
Exercise of Data 2 p[Reources  Exercise ofinomation 2
Or! 28t ion Eemme organization
Btudy of Library and Libran 1 and Advanced Study 1
™ History pt Uibraries
3 lpcvanced Study of Library
§ 13}ecvanced Study of Data 1 § fae 1
3 | Bomocommoonn | A
2 14fStudy of Information 1 2 oe taken) Btudy of Libraries and 1
= quipment T Jrary History
janced Study of Library 1 . 13 udy of Lirary Facities 1
‘omprehensive Library 1
erises
Pradhcal Ubrary Bxercises |1
20 credits over 14 courses 24 credits over 13 courses

Double Standards of the
Education System for Librarian

® Intensive Course for Librarians

(April, 2018)
University (4 years ) 7

® Intensive Course for Librarians about 2
months almost holds in summer season
for a staff working in libraries, a person
hoping to get the Librarian Certificate
after graduating from university, and etc.

Ministry of Education, Culture, Sports, Science and Technology
http://www.mext.go.jp/a_menu/shougai/gakugei/shisyo/1260111.htm

Table 2. The list of universities and colleges setting
up the course and intensive course for librarians
(April, 2018)

Universties & Colleges Number

Universties (4years) 148
National 9
Public 5
Private 134
Colleges (2 years) 55
Public 3
Private 52

Intensive Course
University (4 years )
Total 210

Ministry of Education, Culture, Sports, Science and Technology
http://www.mext.go.jp/a_menu/shougai/gakugei/shisyo/04040502.htm
http://www.mext.gojp/a_menu/shougai/gakugei/shisyo/1260111.htm
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Definition of Librarian in Japan

® Librarians and Assistant Librarians
Article 4. Professional personnel of libraries shall be
called librarians and assistant librarians.
2. Librarians shall be engaged in the specialized
operations of the libraries.

® Courses of Training for Librarians * -+ -
Article 6. Training courses for librarians and
assistant librarians shall be conducted by universities
that have been designated by the Ministry of
Education.

® Qualifications for Librarians
Article 5. Those who are covered by any one of the
following shall be qualified as librarians:
(1) Graduates of universities or of higher specialists
schools who have completed the training course for
librarians under the provisions of Article 6.

From LIBRARY LAW
http://www.jla.or.jp/portals/o/html/law-e.htiml

LIPER (Library and Information Professions

and Education Renewal) Project in Japan
((1)2003-2005, (2)2006-2009)

Information

———————
[f’"{ CoroFleld: 1| mrormaton L\
LIS Basics. Professional.
| Information Users. | (Public Library). ‘

| Information Resource. | ,
|
! Information Media. | R |
P haen™ )1 information Services. |
1 Information Systems. | -
1 Management. 1 )
Digital Information. Field.
' X

Fig.3 LIPER Proposals

http://wwwe slis.tsukuba.ac jp/a-liep2009/proceedings/Symposium/005.pdf

LIPER (Library and Information Professions

and Education Renewal) Project in Japan
((12003-2005, (2)2006-2009)

|Professional
A

/\ —_
a N

Public School
Library Library

Media

Law

a*npmﬁﬁp‘>

Fig4 Several tracks proposed

http://web flet.keio.ac.jp/~ueda/liperfiles/liperindex.html
http://www.slis.tsukuba.ac jp/a-liep2009/proceedings/Symposium/005.pdf
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Staff Numbers of Public Libraries in Japan

Public Library 2017

@ full-time staffs :10,251 (librarians 5,357)

® part-time staffs(served concurrently) :
1,088(librarians 109)

® part-time staffs :9,841(librarians 6,576)

® temporary staffs :7,320(librarians 2,927)

® outsourced or dispatched staffs: 12,522

(librarians 7,125)

® ligrary directors who are certificated librarian:
762

®Total number of staffs (except directors):

41,022 (22,094)
Total number of public libraries: 3,292

Japan Library Association
http://www jla.or jp/library/statistics/tabid/94/Default.aspx

Table 3. Staff Numbers of Public Libraries in Japan
(2017)

Einiloyinetit Ststis Personnel % Librarian % l.?atio'of
- number Number Librarian

Full-time staff 10,251 | 25 5,357 | 24 0.52

Part-time staff

(served 1,088 3 109 0 0.10

concurrently)

Part-time staff 9,841 | 24 6,576 | 30 0.67

Temporary staff 7,320 | 18 2,927 | 13 0.40

gi‘s‘;j’t‘;;‘;d;’;ff 12522 | 31| 7.125| 32 0.57

Library directors 762 3 0.23

The number of all

staffs (except 41,022 | 100 22,094 | 100 0.54

directors)

*Total number of public libraries:3,292
Japan Library Association
http://www jla.or jp/library/statistics/tabid/94/Default.aspx

Trends of Public Libraries in Japan

Number of Number of

Year Public Full-time
Libraries Staffs
1987 1,743 12,182
1997 2,450 15,474
2002 2,711 15,284
2007 3,111 13,573
2009 3,164 12,699
2012 3,234 11,652
2015 3,261 10,539
2016 3,280 10,443
2017 3,292 10,251

(from Library Statistics 2017 by Japan Library Association)
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The Designated Manager System

®In 2003, A part of the Local Government
Act was performed revision about
management administration of "public
facility®.

®The designated manager system is able to
entrust to wide group where trust ahead
included private business person in about
management administration of facility
limited to public groups conventionally.

Proportions of Public Libraries introduced
the Designated Manager System

Public Libraries |Prefectur 23 Total
introduced the al / Special Major Towns No of
ftrod . % | A | o | Cities | % |/Village| % | .
Designated Municipa Wards of Cities R Librarie

Manager System | Tokyo s

I til

ntroducecd untj 6 |10] 112 |s0| 58 |20| 299 [14| 61 |10| 536 |16

2016

Scheduled to be

introduced in 7 3 4 1 20 1 1 0| 32 1

2017

No of Libraries

2016 58 224 285 2081 613 3,261

(from the 2017 Survey on the Designated Manager System and Statistics on
Library in Japan 2016 by Japan Library Association)

Types of the Designated Manager

Types of the s Zts:;ial Maior Towns Total No
Designated pe % ; l % |Cities| % |/Villages| % of %
Wards of Cities < .
Manager Libraries
Tokyo
Company 111 99 46 79 244 82 26 43 427 81
NPO 0 0 1 2 22 7.4 14 23 37 7
Foundation or
Public 0 0 11 19 26 8.7 17 28 54 10
Corporation
Others 1 1 0 0 7 2.3 4 6.6 12 2
Numberof | 17, 100 58 100 299 100 61 100 530 100
Libraries
* J . (from the 2017 Survey on the
TRC lerary Service Inc. Designated Manager System by

manages 344 (65%) Libraries

JLA and TRC HP)
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Staff Numbers of Academic Libraries
in Japan

Academic(University) Library 2017

® full-time staffs :4,311

® part-time staffs(served concurrently) :
1,304

® part-time staffs :2,749

® temporary staffs :1,434

® outsourced or dispatched staffs: 3,913

® Total number of staffs: 13,711

Total number of Academic(University)

libraries: 1,424

Japan Library Association
http://www.jla.or.jp/library/statistics/tabid/94/Default.aspx

Table 4. Staff Numbers of Academic Libraries in
Japan (2017)

Employment Status Rersonicl %
number

Full-time staff 4,311 | 31
Part-time staff (served 1304 | 10
concurrently)

Part-time staff 2,749 | 20
Temporary staff 1,434 | 10
Outsourced or

dispatched staff st M
Total number of staffs 13,711 | 100

*Total number of Academic (University) libraries:1,424
Japan Library Association
http://www jla.or jp/library/statistics/tabid/94/Default.aspx

Educational Programs for Information
Professionals & Librarians in Japanese
Universities

® College of Knowledge and Library Sciences,
School of Informatics, University of Tsukuba

® Graduate School of Library, Information and
Media Studies, University of Tsukuba

® Department of Library and Information
Science, Faculty of Letters, Keio University

® Department of Library, Archival, and
Information Studies, School of Literature,
Tsurumi University
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College of Knowledge and Library
Sciences, School of Informatics,

University of Tsukuba

FURKPIERFR MAFR - IEEFE

University
of Library
and
Information
Science

School of
Library and
Information
Science,
University of
Tsukuba

College of
Knowledge and
Library Sciences,
School of
Informatics,
University of
Tsukuba

College of Knowledge and Library

SCienceS, School of Informatics, University of Tsukuba

® investigates the process or systems of the
accumulation and circulation of knowledge
and information, through an understanding
of humans, culture, society, and information
technology.

® a curriculum in which the study of library

and information science s integrated
with information technology, social sciences,
and the humanities.

College of Knowledge and Library

Sciences, School of Informatics, University of Tsukuba

® Knowledge Sciences Course

® develop the ability to formalize knowledge and
learn search and collection technology, methods of

communication, *+ * *
® Knowledge Information Systems Course
® focuses on information technology.

® Information Management and Library

Course

® acquire knowledge and methods for planning and
managing the accumulation in information service

institutions, such as libraries
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Graduate School of Library, Information
and Media Studies, university of Tsukuba

HEKRE HEEERAT « 7THRH

Graduate School of Graduate School
Library and of Library,
Information Science, Information and
University of Library Media Studies,
and Information University of
Science Tsukuba

2002 [—>{ 2012 |—>

Graduate School of Library, Information and
Media Studies, university of Tsukuba

® undertakes various types of research in
the fields of

® library and information science and

® information-media studies,

® with a focus on the whole soft infrastructure for
circulating knowledge and information,

® which is the indispensable base for human
intellectual and creative activities.

Graduate School of Library, Information and
Media Studies, University of Tsukuba

Our graduate programs aim to
® nurture global academic researchers and
® highly skilled information specialists

® The information network

® plays a vital role in the circulation and use of
knowledge and information,

® to which traditional paper books, materials, and
academic literature have made significant
contributions.
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The Department of Library and
Information Science,
Faculty of Letters, Keio University

BLEBRXF XPH REE-HHRER
XEMEN REE - FRPEFER

A first formal A new An another course
college-level graduate in Master's degree,
department program Information
for leading to Resources
librarianship a Master's| Management
degree Course for working
librarians

1967 [—>{2004 |—>

The Department of Library and
Information Science, Keio University

was opened in 1951 as a first formal college-level

school for librarianship in Japan.

® It was assisted by the American Library
Association and

® staffed by well qualified American instructors at
the time of establishment.

® Dr. Robert L. Gitler was invited as the first
director of the School.

® In 1967, a new graduate program leading to a
Master's degree

The Department of Library and

Information Science,
Faculty of Letters, Keio University

® In 2004, another course in Master's degree
program, Information Resources
Management Course,
for the purpose of recurrent education of
working librarians
® Two courses are offered in Master's Degree
Program:
® Library and Information Science Course and
® Information Resource Management Course
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Department of Library, Archival, and

Information Studies,
School of Literature, Tsurumi University

BRXE XE®B FFatrrT—YalEH

A new
department
started.
Students learn
to use
computers and
other forms of
technology

A latest
model
notebook
computer
is
provided
to each
student

Three courses:
Library,
Archival,

and
Information
Studies

|2oo4=

A notebook computer is provided to
each student during four years

Students learn library science, archiving and
information studies simultaneously
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Department of Library, Archival, and
Information Studies, Tsurumi University

® Students learn to use computers and other
forms of technology for the purpose of classifying,
arranging, and accessing the vast amount of media and
information accumulated over the centuries by
mankind.

® Students are each provided with the latest

model notebook computer to use during their four
years at the university.

® Students learn library science, archiving and
information studies simultaneously.

New Trials of Librarian Education in
Japanese Universities

® Department of Library Science, Graduate
School of Integrated Frontier Sciences,
Kyushu University (April, 2011 -)

® Course of Library and Information
Science, Graduate School of Policy and
Management, Doshisha University (2015-)

New Trials of Librarian Education in
Japanese Universities

® Course on Recurrent Education for
Librarians as a Certificate Program,
Tsurumi University (April, 2015-March,
2018)

® Department of Library, Archival and
Information Studies (M.A. and Ph.D.),
Graduate School of Literature, Tsurumi
University (April, 2018-)
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The Change in Necessary
Knowledge and Skills

m) as an Information & Data Professional
with the Progress of Information and
Communication Technology

Tibrarian Information& Data
Professionals

ICT (AI, Cloud, IoT, Web
and Mobile technologies)

The future of information & Data
professionals

m) through continuing education
and training courses to equip themselves
with broad management skills
including interdisciplinary

m) the brighter future for library and
information professionals

m) lies under the refined managerial skills
and ability to handle interdisciplinary
information

(by YAMAZAKI Hisamichi, JOHO KANRI. 2009)

Developments of Al, Cloud, loT,

Web and Mobile technologies

® User generated content
is dramatically increasing the volume of
» information & data from moment to
moment.
® A great deal of useful content
now does not go through the publishing
process
- is going directly online by SNS, blog or wiki
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The necessity of information &
data professional

®The social networking service

is now used extensively in business and
education fields.

®The virtual worlds
to exchange information & data and
encourage innovation are in rapid expansion.
oIt is widely believed

- that finding the information & data you need
on the Internet is fast, convenient and easy.
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